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Installation and activation Activating the license

Activating the license

Make sure that, when you are going to activate your license, your PC is connected to the Internet.
The Tacx Trainer software has been protected against copying. During the start up procedure

you will be asked for a license number needed to activate the software. If you have a Tacx Trainer
software DVD, this license number is mentioned on the sticker inside the CD box. A sample
license number is: :

DF8VI-7aUC6-4DI81-AWMzy-8Mq7Q-384Ca

NB This code is not related in any way to Multiplayer. It is a user code. The Multiplayer license
will be activated through the Tacx website.

Screen 1: Welcoming screen for activation

There are two possibilities to continue. If you have a valid license number, you choose the upper
possibility. If you do not have a license number, you may use the Tacx Trainer software for 7 days
on a trial basis. Tick the box to choose.

, I have a Serial Number and I want to
I Number activate Tacx Training software 3

Enter the Serial Number to activate Tacx Training software 3.

Buy a Serial Mumber

I want to evaluate Tacx Training software 3
(there are 7 day(s) left to evaluate)

You can evaluate Tacx Training software 3 for another 7 day(s). After that
you have to activate Tacx Training software 3 to further use the product.

Mext End
®
Continue Continues the activation of the license online or through e-mail.
End Closes the activation screen and features the same function as using the

software for 7 days on a trial basis.
Buy a license

nhumber If you do not have a license number and wish to purchase one click here.
You will be redirected to the Tacx Online shop
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Screen 2: Choosing your activation

There are two possibilities to continue the activation of the Tacx Trainer software.
Tick the box to choose.

How do you want to activate the product?

Tacx

Select the preferred activation
method.

@ Online Activation

An Internet connection from this computer is required to do this.

E-Mail Activation
An E-Mail application should be available on this computer to do this.

®

Online Activation
This is the best choice if you are connected to the internet, your activation will be processed
immediately. You may start training right away.

E-mail Activation

This function only works when an E-mail program (like Outlook] is installed on your PC. If you
choose this activation method an e-mail will be generated and you will receive all the relevant
information within 7 days.

Continue Continues the input of personal data.

Screen 3: Inputting data (for online activation)

Please fill out all 3 fields completely and correctly before you continue. The license number can
be found on the sticker inside the DVD box. Select Continue to finish the activation process.

E,f.,.a[;;;&im“"raqm tware - |

' Tacx

Enter Serfal Number
Please enter all required information R
for the activation process. Jfru3-FI182-w380r-0RE7-HLpDk 75359

Enter Name / Company

—
ltacx

Enter your E-Mail Address

—
Hratx@tacx.n\

®

Continue The software will automatically establish a connection with the Tacx server
and your activation key will be put on your PC. You don't have to do a thing
yourself. You will receive confirmation of the activation.
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Screen 4: Confirmation of activation (for online activation)

This is the screen that will appear when you have correctly activated the Tacx Trainer software.

E’Mﬁumuﬁ _o_fr—Tacx Trai

Tacx

Tacx Training software 3 will now be activated by online activation.

To process the activation, data has Flease make sure that an Internet connection is available.
to be sent to the Activation Service,

Back Mext End

@

Continue The activation process has been completed; we close the activation screen

and continue with the Start-up Wizard.

What do | do in case | have problems activating?

Send an e-mail to the following e-mail address: support@tacx.com with:

e Description of the error report and / or the problem
e A "Screenshot” taken from the License viewer

Making a screenshot from the License viewer

The “license viewer" will appear by clicking on the function button Help -» Show license info
under the Tacx Trainer software. The following info will appear on your screen:

SueveoJl Tl N -

Manufactrer: Tacx BV
Company: tacx
l - Verson: 3.0.40
Il = mnstallation Codes - Copy protection activated(4)
| Codent:EssasFen
Code 02: FB46C045
Code 03: SE4300CD
&f Code 04: 5843D0CD
- Code 05: ECOBA48S
Code 06: 0BSB4EF4
Code 07: ADBEC DD
Code 08: 47778422
Code 09: BBSATSSE
Code 10: E44E9302
Code 11:
Code 12: SB4300CD
El- g Modules
E et o Pt (it B e per Cormptites: H {isecsrE () e mbleisic) FAc e oy (o)
Port de Pailhéres (DEMO VERSION, Number of licenses per Computer: 1 (thereof 1 are available), License is valid unti: 12/20/2010)
' System

Activation Key Refresh

Click on the + sign in front of the installation code in order to show the underlying information.
Make a screenshot of this screen. Press “Ctrl" and "Prt Scrn” simultaneously! Now go back to

the e-mail you were writing and press “Ctrl" and "v" simultaneously. The screen from the license
viewer will now appear in the e-mail, which you should send to Tacx support.

NB Starting with version 3.1 of the Tacx Trainer software, you may save information regarding
the license viewer by means of the txt. file, with the button Help » Export license info, and send

as an attachment with your e-mail.
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