
Connected devices

In the left bottom corner of the intro screen you can see if your trainer is correctly connected to
the computer. In case of a correct connection the pictograms are reproduced under connected
devices with data regarding serial number, version and the software's production date behind
them.

No connection
If there is no connection the different pictograms will be 
displayed in black and white. Check to see if the USB cable 
has been correctly inserted and that the adaptor switch is on.
Another cause may be incorrect installation of the driver. 
Read the FAQ on Tacx' web site in case of problems with USB
connection and driver installation.

When there is a correct USB connection between PC and the 
VR interface, the yellow LED will be on. A correct connection 
with the brake is indicated by a green LED (blinking)

Connecting Bushido / Vortex
The Bushido and Vortex ergotrainers may be linked directly to your PC under connected devices.  

•  More info: The function buttons > Bushido / Vortex
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Bushido handlebar computer with wireless brake

i-Magic interface 
with electric brake

VR interface
with engine brake

Vortex handlebar computer
with wireless brake

No connection
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Online up-date
There are regular up-dates available for the Tacx Trainer software and trainers. We recommend
you always use the latest version of the software. When your PC is connected to the internet and
an up-date for the Tacx Trainer software, the handlebar mounted computer or brake is available,
the Download button will appear on the intro screen and you should follow the instructions the
installation program gives you.  

If the computer is not connected to the internet you have the possibility to download the up-date
by means of another computer, from the web site www.tacx.com > service > software up-dates
and manual installation. You will also find the instructions regarding the different up-dates on 
the web site.
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