
Help 

This is where you will find the different help functions and additional information.  

Installed 
videos Opens a screen with all Real Life Videos and ErgoVideos.

Online FAQ Opens the FAQ chapter on the Tacx web site.

Online Help Opens the manual on the Tacx web site.

Tacx on the web Direct link to the Tacx VR site.

Over Opens a pop-up with the disclaimer for the Tacx Trainer software.

Show license info
This screen shows the installa-
tion code that was generated
at the time of installing the
software - after filling in the
activation code. This license
entitles you to using the Tacx
Trainer software 3.0.

NB: This code has no bearing on
the Multiplayer. It is a user code.
The Multiplayer license is activa-
ted through the Tacx web site.  

Click on Activation key when you experience problems with the user license. Enter the license
number (you'll find it on the sticker inside the DVD box) and follow the instructions on the screen.
If you still have problems after this, send us an e-mail with a screen dump of this screen to
support@tacx.com.
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Export license info
Opens a Browse screen that will help you to save
the license info in a txt file somewhere on your PC.
This way the info may be sent in when the Tacx
Service Centre asks you for it.

The license is given out for 1 PC. When you wish 
to start using the software on a different PC wilt
you are able to do so by using the button License
transfer. The user license will then be deactivated.
On the other PC you can use the button Activate 
License to reactivate the user license.

This function can only be used when you are connected to the internet. Make sure your PC's Firewall 
and/or virus scanner do not block the communication.
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